March 17, 2017
To: ERO, SMT, NLT
From: Steve Conary, National Tax Training Committee Chair and Jackie Lynn Coleman, Assistant National Director- Training Quality and Assurance
Subject: Special Message: Special Message: ACA Calculations UPDATE (3/17)

TaxSlayer Affordable Care Act calculations and processing are working normally. Prepare and e-file returns in a normal manner.

To recap the TaxSlayer Affordable Care Act (ACA) related problems of the last week:

1 Some ACA calculations for the 24-hour period starting at 7:00 AM on Thursday, March 9 were incorrect. This means some returns given to the taxpayers and e-filed were incorrect. TaxSlayer has identified 2,434 potential returns across 1,411 VITA/TCE sites (not just Tax-Aide sites) that were impacted by this problem.
2 [bookmark: _GoBack]Returns with SRP or PTC repayments that were processed through one of their e-file servers from Friday, March 10 until about 10:30 AM on Thursday, March 16 were not processed correctly. Returns processed through the other servers were processed properly. This means the returns given to the taxpayers were correct, but the returns that were transmitted to the IRS through this one server prior to yesterday morning were incorrect. TaxSlayer is working to identify the returns with ACA calculations handled by this one server. In some cases, the returns handled by this server were rejected by the IRS with a FPY-089: 'PaymentAmt' in the IRS Payment Record must not be more than 200% of 'OwedAmt' reject message.

TaxSlayer expects to create a site-specific report that lists the suspect returns for both of the above situations that site administrators will be able to access.  Instructions will also be forthcoming from TaxSlayer on the recommended steps to take to address any differences between a correct return, the return provided to the taxpayer and the return accepted by the IRS.

Note, for returns rejected with the FPY-089 message: (1) Open each return (2) Review the e-file page (3) Verify the direct debit withdrawal date (if applicable) is still a date in the future (4) Resend based on the procedures established by your site. It will match the return provided to the taxpayer and the IRS will then have that correct return. Otherwise, wait until the reports and instructions are available rather than trying to identify or contact taxpayers affected by these problems.
